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Case Study

About the
project

Main Technology Stack:

• Gravity Forms

• Gravity Forms Stripe

• Gravity Flow

• Gravity PDF

This platform streamlines the dispute 

resolution process for Franchisors and 

Franchisees in Australia by providing an 

end-to-end administration service to 

ensure disputes have a speedy 

resolution through Mediation.

“I first came across Gravity PDF when 
running a government-funded national 
dispute resolution business, which I 
needed to convert to an online 
presence. Now I use it on every website 
for generating the client notice of 
dispute, tax invoice preparation, and 
agreement PDFs”

Derek Minus
Dispute Resolution Associates

“Gravity PDF is
indispensable to

my business”


